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TO OUR SUPPORTERS
Our Vision is to develop and deliver high quality support services that
enable people to make individual choices that lead to quality of life.
Our Values
INCLUSIVENESS

COMMITMENT

RESPECT

COMPASSION

Highlights

We provide 6600+ hours
of service every month

We have accessible
and modern offices

BCD employs 140+
local people

BCD has a new brand,
website and Facebook page

We supported 280+
customers in 2019

BCD passed NDIS
Accreditation with 100%
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A note from our Chair – Patrick Clark
Our BCD Board is an incredible team built on our strengths to support
BCD management and staff to provide essential services in the
community for clients who are vulnerable and to maximise opportunities
to enrich their lives.
The Board has had a busy year supporting BCD with the following:
• Merging two organisations with the acquisition of Respite Choices
in September 2018
• Welcoming 6 new Board members contributing to BCD
immediately with their expertise
• Solidifying the CEO role after Chris Dench, who led Respite
Choices successfully for 11 years, resigned
• Accreditation for NDIS services which we passed with zero nonconformances
• Relocation of Mittagong and Camden offices
• Rebranding to reflect the combined and updated vision and culture of BCD
• Appointment of Heather Hollingworth to the CEO position after being in a care-taking role since
April. The BCD Nomination Committee reviewed numerous experienced candidates for the role
and recommended Heather. This was unanimously accepted by the Board in August, with
Heather taking up the position on 1st September 2019.
Given all of this, I am pleased to say that the staff and Board took it all in their stride and remembered
who we are all here for, our Clients. I would like to officially welcome Shane Donohoe, Grant Doran,
Paul Luketic, Gary Knight and Michael Wells as Non-Executive Directors for BCD. Their wealth of
experience and knowledge has, and will continue to help, grow the organisation. It would be remiss of
me not to thank Jan Heslep and Angelina Pillay, two Board members who exited this year, who
without their assistance, BCD would not be in the position we are today.
As Board members our responsibility is to uphold and maintain the integrity and reputation of BCD
Community Care. My fellow volunteers on the Board have been generous with their time and their
ideas and I would like to thank them all.
I would personally like to thank everyone for their assistance and effort in getting BCD to where we
are now and I am sure that with the skills we have on the Board and with Heather as CEO, I can
certainly see good things on the horizon for BCD. Whilst always remembering what our core values
and our vision are, and that they remain our main focus in all dealings and interactions.

Patrick Clark, Board Chair

“We are locals supporting locals”
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A note from our Treasurer – Gary Knight
The 2019 financial year has seen BCD Community Care continue to grow
its reach into the communities through its acquisition of Respite Choices in
September 2018. Entering new areas and delivering quality services to our
customers, resulting in significant increases in our operating activity and
the financial stability achieved as a result.
The 2019 result was highlighted by a comprehensive surplus of $179,324
(2018: deficit of $43,449) demonstrating a positive response to the
challenges in working through the transition of Respite Choices to BCD.
Financial Year 2019 saw Funding and Services revenue increase by 235%
from the previous financial year. This was a result of the consolidation of Respite Choices operations
into BCD where the operations were able to realise the benefits of the acquisition almost immediately
with greater efficiencies and effectiveness of services delivery.
BCD’s strategy of investing in building our presence in the market and serving our customers to the
best of our ability, management and staff will continue to assess the areas and businesses that we
are working in to ensure that these are sustainable for the ongoing future of the organisation.
On behalf of the Finance and Audit Committee I would like to extend my thanks to our newly
appointed Chief Executive Officer, Heather Hollingworth and the Finance Team. As Treasurer, I am
confident the investments we are making into our staff and strategic direction of the services and
organisation, combined with an ongoing commitment to maintaining high quality service delivery and
positive outcomes for our customers, will provide a strong foundation for BCD’s future financial
sustainability.

Gary Knight, Treasurer

Our commitment to effective Governance
The BCD Community Care Board has formed a Governance and Risk Committee to independently
oversight the organisation’s approach to risk and governance. The Committee is a formal subcommittee of the BCD Board and it is authorised to make strategic decisions regarding the
management of risk. Each member of the Committee has commitment, passion and knowledge that
assists with the governance of risks to improve the services delivered to BCD clients.
The Committee has oversight of operational and strategic risks that may impact BCD. It is
responsible for ensuring that a comprehensive risk management framework is used within the
organisation and that risks are formally identified and actively managed.
The Governance and Risk Committee is also responsible for monitoring BCD policies and the process
framework, especially focusing on policies that improve the delivery of quality services, the accuracy
of information and meeting the compliance requirements of the organisation.A
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A note from our Chief Executive Officer – Heather Hollingworth
We have a great team at BCD, willing and able to provide amazing services each and every day to
our customers. Without this team, we would not be assisting communities of people to live the life they
want. BCD are committed and keen to continue to deliver quality services to our customers across
NDIS, My Aged Care and Fee for Service markets.
We worked hard over the past 12 months to make sure our Employees
have all they need to deliver quality services and that we are a local
employer of choice including:
•
Building an on-line learning platform for employees to access
industry training anytime for free
•
Scheduling bi-monthly support worker forums with training, guest
speakers and info sessions
•
Engaging an Employee Assistance Provider recognising that
employees need support for their own well-being
•
Rolling out a Support Worker Mobile APP delivering shift
information as well as being a risk and case management tool
•
Implementing a 1800 number to be accessible for support 24/7
We have consolidated our business operations and are ready to stretch towards our quality and
growth goals. Our customers tell us that they want consistent, good quality customer service. With the
introduction of our Care Central Team, a dedicated Feedback Officer and the 1800 24/7 number, we
have the right technology and people coming together to make this happen. I am committed to
ensuring that our customers, carers and employees lead our business strategy and goals.
I am more than excited to lead the team through this next chapter of BCD. I’d like to thank Patrick and
the other Board Members for their continued support in my role as interim and now appointed CEO.
We have lots to achieve and I will be looking at direct feedback from our customers and our
employees to let us know how we are travelling!

Heather Hollingworth - CEO

Thank you to our ongoing supporters in the form of donations, services and pro bono work
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Our Financial Statements
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What our Auditors have to say
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